AR 1177

o .
FinAsaustest The nferio Design Handbeok.

$ THE TRAVEL BOOK




Table of Contents

A LETTER FROM THE CEO
ABOUT FELLOWES

GLOBAL PRESENCE

CULTURE
7 Fellowes as a Family Business
10 Business Conduct

WORKFORCE

12 Employee Health & Wellbeing

14 Designing People-Centric Workspaces
15 Employee Safety

16 Competency Framework

17 Career Management

18 Employee Development

21 Employee Investment

22 Employee Engagement

23 Employee Equal Opportunity

COMMUNITY

25
28
29
30
31

31

32

34

Customer Health & Safety

GIVE Program: Community Outreach
GIVE Program in North America
GIVE Program in Europe

Posturite

Volunteering in North America
Information Security

GRI Index

Fellowes 2024 People Report | 2



A Letter from the CEO

Inspired by our values of family, innovation, quality, and care; we take our
responsibilities and what we contribute to the world seriously, believing in
respect and equality of opportunity for our people.

At Fellowes, each year presents new opportunities to demonstrate what it means to be a company committed to people -
the team members, partners, and customers we serve each day.

As a growing, global company, this commitment takes many different forms depending on where you look. In the UK,

it looks like having Mental Health First Aid practitioners who can support the mental health of our employees. In China,
it looks like team-building sporting events and activities. In Poland, it looks like empowering employees to partner with
local community nonprofits. Within this report, you'll see many more examples of how we're working to demonstrate
how our company can do right by our people and the communities where we work, and all of them fill me with pride for
this company's past, present, and future.

Since our founding, we've believed that being a good company will ultimately lead to good business. | hope that through
your interactions with Fellowes, whether as an employee, partner, or customer, you have experienced this belief too, in
ways both big and small.

5—5 ’ John Fellowes

shn Telrom—r President & CEO, Fellowes Brands

Family Innovation Quality Care

For our 100 years, we have treated We drive break-through innovation Fellowes products are guaranteed to We are dedicated to serving the

our customers and employees to create inspirational workspaces work as hard as you do, and service needs and improving the lives of our
as family - serving tirelessly and that transform WorkLife for an your needs, all supported by our customers, employees, communities
effectively to help them thrive. ever-changing world. industry exceeding quality standards. and planet for a better tomorrow.
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About Fellowes

Fellowes Brands provides WorkLife Solutions for
a world with an ever-changing need for innovation.

Founded on a culture of continuous improvement, Fellowes
Brands strives to deliver best-in-class quality and performance
in Air Quality Management, Architectural Solutions, Business
Machines, Workspace Accessories, and Record Storage, with a
commitment to enhancing WorkLife wherever work is done, to
meet the demands of an evolving world.

Sustainability and ethics are central tenets of that mission.
Fellowes is committed to modelling corporate sustainability in
all areas of our business, operations, and footprint, while also
upholding the highest standards in ethics, accountability, and
responsibility. This includes charitable contributions, paid time
off, and volunteering opportunities with non-profit organizations

that align with our values.
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Global Presence

Corporate Headquarters
Itasca, IL USA
Distribution Center
Aurora, IL USA

Fellowes Design &
Experience Center
Chicago, IL USA

Fellowes Mobile

Schaumburg, IL USA

Fellowes Canada
® Toronto, Ontario,
Canada
Distribution Center o
Las Vegas, NV USA Manufacturing Plant
T Holland, MI USA

Sales & Customer Service Center

Mesa, AZ USA Fellowes Innovacion

® En Movimiento
Estado de México, México

Fellowes Holdings, BV.
Tilburg, The Netherlands

Fellowes Ltd.
Doncaster,
South Yorkshire
United Kingdom

Fellowes GmbH
Hannover, Germany

Posturite Limited i
: . Fellowes Polska S.A.
Ber\mck, Pplegate ¢ Warszawa, Poland
United Kingdom

I o Fellowes Leonardi S.p.A.

Camerano (AN), Italy

Neo Forma SAS

Fellowes IbericaS.L. Fontenay sous Bois, France

Madrid, Spain

Fellowes France
Maisons Laffitte, France

Fellowes Office Products
(Suzhou) Co., Ltd.
Suzhou City,

Jiangsu Province, China

Fellowes Korea Ltd.
Seoul, South Korea

Dongguan l
Representative Office

Dongguan City,
Guangdong Province, China

l

o Fellowes Japan
Tokyo, Japan

Fellowes Hi-Q Malaysia
(minority ownership)
Shah Alam, Selangor,
Malaysia

Fellowes Hi-Q Singapore Pte Ltd.
® (minority ownership)
Singapore

Fellowes Beswick
® (minority ownership)
Johannesburg, South Africa

Fellowes Australia
Melbourne, Australia
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CULTURE
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Fellowes as a
Family Business
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In 1917, the Bankers Box Company (now Fellowes) was

//
g

founded on a single product line and a particular way
of doing business. Integrity, respect, and quality were
foundational pillars of the young company's culture and
ethos, but another value would emerge through the
decades of headwinds across societal developments
and challenges: resilience.

i LIBERTY STORAGE BOXES for” . B < rORAGE BOXESfor | E 2 Growing up in the 1890s outside of Cincinnati, Ohio,
SI HORNE & SCHWARTZ CO.INC-BOSTON, 0., INC-BOSTON — ; . ] i
CAL el 8 4 \ : A —— ' i i i Harry Fellowes was born into a modest family and

LU =T 1 1 1 ¥ ‘ - i
- il 0~ Py . ‘ 4 o meagre circumstances. At age 15 he left school to help

g“ BANKERS BOX COMPANY; INC. X COMP g | —— provide for his family, joining his father in the craft of
CHICAGO 3 ’ - ¥ 3\ it 1 tailoring and clothesmaking. Losing his father just a
- ; = "8 [poas s fy - . decade later, Harry took responsibility for his mother
= Ny 4 ] : 8 o\ r and sister, relocated them to Chicago, and started a
' ,\ 7 g =\ . . - j custom-made clothes business in the heart of the city.
\&/' T Nearly a decade later, a new business opportunity
presented itself through a young inventor who was

heading off to serve in WWI. Harry purchased the idea,
named it a ‘Bankers Box' and built it into a business.
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Pursuing this new venture, Harry's first twenty years

were sequenced between success and setbacks. After

a promising first decade, the crash of 1929 came with no
warning and halved the business overnight. Instead of

laying off workers, Harry decreased all workers' wages to
ensure maximum employment and began a free soup lunch
program. His sons would later both leave college to help
their father's fledgling business recover. Then in the early
1940s, the US entered World War Il and the US government
enacted a rationing of the raw materials which were used in
his product line. With urgency, Harry travelled to Washington
DC to petition for these materials to be made available. He
successfully argued that Bankers Box storage boxes were
critical to the efficiency and productivity of the wartime effort.

FELLOWES.
et
1017 1990
Bankers Box produces Fellowes produces
the first corrugated the first generation of
fiberboard box personal shredders

1083 2023
Bankers Box Array - The most
becomes Fellowes advanced networked
Manufacturing Company air quality system
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Across four generations, Fellowes has endured
the ebbs and flows of business successes

and obstacles with grit and determination.

This posture of resiliency continues today in
the face of emerging challenges and realities,
including the digitization of information and
changing work behaviour. Despite the changes
of the past and those still to come, Fellowes
remains committed to staying close to its
purpose and roots--serving the business
community through an ecosystem of solutions
that create a better WorkLife.

TFONN FELLOWES

Lowes secoub GENERATION FOLGER FELLOWES

SECOND GENERATION

Harey L“"‘Q FEL.

FTesT GENERATIOY

TAMES FELLOWES ‘ PETER FELLOWES TONM FELLOWES 11
THIRD GENERATION THIRD GENERATION VRTH GEWERATIAN
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CULTURE

Business Conduct

INTRODUCTION

When Walter Nickel and Harry Fellowes founded the Bankers Box Company in 1917,
they were determined to conduct business in a manner that was consistent with their
personal values. They felt ethical business was the recipe for long-term growth-a
hypothesis that has proven correct. A century later, our company still thrives based
on the values instilled by our founders. e have built a reputation as a trustworthy
and ethical corporation among customers, shareholders, employees, and within the
communities in which we serve and live. We must each hold ourselves to the highest
standards. While being an ethical company starts with our shared values, it still takes
continuous effort from each of us. We continually strive to do what is right.

The Fellowes CODE OF CONDUCT is designed to support our efforts and guide
our performance to meet the highest ethical standards within the workplace.
We are grateful to all our employees for contributing to the legacy of integrity
we enjoy at Fellowes.

This Code of Conduct is also applied to our business relationships and partners.
For more information on supplier engagement, please refer to the Earth Report.

SDG ALIGNMENT
Goal 16: Peace, Justice and Strong Institutions
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Honest Advertising
& Marketing
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Whistleblowing
Procedures
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Conflict of
Interest

Anti-Corruption
& Anti-Bribery

000
i A

Antitrust &
Competition Laws
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Commitment To
Non-Retaliation
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WORKFORCE

Employee Health & Wellbeing

Employee physical, emotional, financial, and social well-being are
all connected. At Fellowes, we're committed to offering employees
access to valuable resources that support holistic growth and
wellness. Here's how we put this into practice:

LIVEWELL PROGRAM

- U.S.-BASED EMPLOYEES have access to a LiveWell Reimbursement Account, a program that
helps participants achieve their own health goals. The LiveWell Reimbursement Account can be used
to pay for investments in our employees' well-being, including gym memberships, financial planning
and credit counselling, zoo and museum passes, sports team fees, or language lessons.

« IN THE UK, employees are enrolled in a health plan which covers areas such as optical,
dental, counselling, holistic therapies, doctor line, physiotherapy, gym discounts, and more. In our
commitment to Health & Safety, we recognize that it extends beyond physical well-being. Within the
UK, we have diligently equipped Mental Health First Aid practitioners. These skilled individuals are
adept at identifying, comprehending, and addressing signs of mental illness in adults. They offer a
confidential listening ear and can guide individuals toward professional assistance when needed.

FLEXIBLE WORKING AND REMOTE WORKING

We are always working to become a better place to work. For Fellowes, better means helping
employees become healthier, happier, and more productive. When it comes to remote work,
we're always working to balance the flexibility of remote work, with the cultural advantages of
working together in person.

Fellowes European Remote Work policy is in place to improve and enhance our workforce and
operational outcomes. Eligible employees have the opportunity to work remotely as part of their
working week. Our locations across Europe have local policies and arrangements in place that
define our approach to flexible working.

3 o
AND WELLBEING

SDG ALIGNMENT
Goal 3: Good Health & Well-Being
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WORKFORCE

HEALTH AND WELL-BEING ACTIVITIES IN CHINA

As a member of the Fellowes Group, Fellowes China prioritizes the physical and mental health of its
employees, by facilitating community activities such as tug of war, badminton matches, running relay
races, and table tennis competitions. These team-wide opportunities help employees reduce pressure,

keep fit, and stay energetic.
ANNUAL DINNER EVENT IN CHINA

Each year, our Annual Dinner in China brings together global and local teams for a memorable
celebration of tradition and togetherness. It's a unique opportunity to reconnect, showcase artistic
talents, and celebrate our shared spirit of competition and teamwork.

SDG ALIGNMENT

Goal 3: Good Health & Well-Being Fellowes 2024 People Report | 13




WORKFORCE

Designing People-Centric Workspaces

In 2022, Fellowes began construction on the Design & Experience Center: an
immersive product showcase, product lab, and collaborative space. This space
will serve as a destination for customers, designers, and commercial real estate
partners to collaborate with the Fellowes team to solve their workplace needs.

WELL-CERTIFIED OFFICE IN FULTON MARKET

Set in the iconic 800 Fulton building, the Design and Experience Center was created to reflect to
our commitment to workplace wellness and efficiency. The building holds numerous sustainability

and wellness awards, as well as the latest in building intelligence technology.

WELL

GoLp

WELL Gold
Certified

LEED Platinum
Certified

SmartScore
PLATINUM

Smart Score
Platinum

SDG ALIGNMENT
Goal 3: Good Health & Well-Being
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WORKFORCE

Employee Safety

Fellowes takes a proactive approach
to employee safety at all facilities and
celebrates another year of success.

SAFETY TRAINING is a vital part of an effective health
and safety program, ensuring every employee is
equipped to perform their job both effectively and safely.

Before taking on a new role, all employees receive
training on safe work practices and procedures. This
induction training includes guidance on the use and care
of personal protective equipment (PPE) and establishing
emergency contingency plans.

Regular on-the-job training sessions provide employees
with the chance to contribute suggestions for improving
their work environment. Fellowes UK employees also
have access to additional e-learning sessions focused
on health and safety.

Aside from training, Fellowes is constantly

IMPROVING THE CONDITIONS for employee work

and safety. One example is a recent upgrade to forklifts
in the Netherlands warehouse, which included advanced
security features such as a rear warning light which
activates in backwards mode, allowing for increased
visibility, especially around corners.

SDG ALIGNMENT
Goal 3: Good Health & Well-Being

1977

Days since the last injury

2023=0

Lost-time injury (LT1) frequency rate

2023 =0

Lost-time injury (LTI) severity rate




WORKFORCE

Competency Framework

Our continued success relies on the strength of employees around the world. This is why we are focused on creating
a working environment where all employees can achieve their potential.

Fellowes has defined the necessary competencies - the combination of skills, attributes, and behaviours - which are essential for all employees.
We are using this framework to help recruit, develop, promote, and manage people more effectively.

The 8 Fellowes Competencies

—O™ =
Q1 ¢ @ =
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Shapes Takes Communicates Develops Self
the Future Responsibility with Impact & Others

wip

—

rin Jllfn D o ﬂﬂ
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& Collaboration Right Thing Customer Focus Excellence

(
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WORKFORCE

Career Management

PERFORMANCE REVIEW
OUR GLOBAL PERFORMANCE MANAGEMENT PROCESS

Performance Reviews are an annual opportunity for employees to receive the constructive feedback needed to
continue developing and achieving their aspirations.

The employee performance evaluation process is not just about the goals, but reinforcing the behaviours

and competencies needed to achieve these goals. Aside from goal setting and performance measurement,

the process includes regular performance feedback, self-evaluation, employee recognition, and documentation
of employee progress.

Being a diverse, high-performance organisation requires a commitment to continuous improvement and development
of skills, knowledge, and abilities. The INDIVIDUAL DEVELOPMENT PLAN is a structured process that reflects on
employees' current learning and performance which is then developed into a plan for future personal, educational,
and career development.
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WORKFORCE

Employee Development

Learning doesn't stop when you earn a degree or complete your training for a new role. By fostering a culture of continuous

improvement across every dimension of our work, we can help our employees stay engaged and inspired as they have a

valuable impact on our business and in our communities.

EDGE TALENT DEVELOPMENT PROGRAM IN THE US

Our EDGE Talent Development Program offers employees
multiple career-enhancing experiences through our LEAD
and DISCOVER programs.

LEAD is the Leadership Development Program which ran
two efforts in 2023:

- LEAD Mentoring Program

Designed to support the successful growth of our rising talent, the LEAD
Mentoring Program helps create meaningful and lasting connections
between engaged talent and proven leaders. Through this program,
employees tackle common career topics including stress management,
delegation, conflict navigation, and mental health awareness. In 2023,
nine mentor and mentee matches participated in this 9-month program.

- LEAD Manager Effectiveness Program

Created to improve manager confidence and communication with their
teams and to increase productivity and retention, the LEAD Manager
Effectiveness Program provides organization-wide learning opportunities.
Through in-person and interactive virtual sessions, managers at various
levels can get enhanced support, coaching, and motivation tactics. 18
people managers participated in the program in 2023,

DISCOVER Development Hub provides opportunities for employees to
grow and learn company-wide. Launched in 2023, this program seeks to
build a culture of active learning at Fellowes. Employees can choose from a
variety of live virtual interactive training sessions that cover topics including
communication styles, career planning, and more.

Mentor-& Mentee Matches in
the LEAD Mentoring Program

18

managers participated in the
LEAD Effectiveness Program
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EUROPEAN LEADERSHIP PROGRAM

In 2023 we ran the Leadership Program for 24 emerging Fellowes leaders from across Europe.
The program took place over 7 months, including a 3-day training session and an assignment
linked to business objectives. This program helps current and future leaders build the skills,
knowledge, and behaviours required to succeed as a Fellowes executive,

SOFT SKILLS TRAININGS
Additionally, the UK team ran soft skills courses:

- Advanced Presentation Skills helped equip our teams with practical techniques
and strategies to reach desired communication outcomes and leave a lasting

impression on the audience in various delivery scenarios.

- Communicating with Impact involves exploring different delivery techniques,
including building physical and vocal skills, creating a mindset to channel confidence

and energy, and enhancing self-awareness.

Through the mentorship and networking
opportunities in the Leadership Development
Program, I've built strong relationships with
experienced leaders. Their guidance and
insights have significantly influenced my
career path, showing me how to grow and
succeed.”

- Gemma Levitt, UK Operations Manager

SDG ALIGNMENT
Goal 4: Quality Education
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CHINESE TALENT DEVELOPMENT PROGRAM

To support Fellowes’ growth and ensure a strong internal talent pipeline, the Hi-Po Talent
Development Program launched in late 2021. This program has empowered over 20 high-
potential employees through online management courses, executive dialogues, storytelling
workshops, and post-class support.

4
EDUCATION

ml SDG ALIGNMENT

Goal 4: Quality Education Fellowes 2024 People Report | 20



WORKFORCE

Employee Investment

TUITION REIMBURSEMENT FOR CONTINUING EDUCATION

To support employees pursuing higher education, Fellowes offers a tuition
reimbursement program. This benefit covers tuition, lab fees, and textbooks for
various degrees—including GED, Associate's, Bachelor's, Master's, and certifications.
Eligibility extends to dependents of U.S.-based Fellowes employees who are in
good performance standing with a tenure of one year or more, with one award
granted annually.

NEXTGEN SCHOLARSHIP PROGRAM

Participated in the

Launched in 2023, the Next Gen Scholarship Program strives to make a
difference in our people’s lives by breaking down institutional, financial, and

Program, Using Funds

personal nonacademic barriers to create impactful, and otherwise inaccessible,
opportunities for their dependents to further their education and selves. This for U nderg rad Uate,
program is open to dependents of U.S.-based Fellowes employees who are in

good performance standing with a tenure of one year or more. Graduate, & Professional

Certifications

SDG ALIGNMENT
Goal 8: Decent Work & Economic Growth Fellowes 2024 People Report | 21




WORKFORCE

Employee Engagement

To foster a dynamic and thriving workplace, we

actively prioritise employee engagement. In 2023

we conducted an Employee Engagement Survey
across eight European countries with a remarkable
participation rate of 89%. The survey showed a

+12% increase in employee engagement but more
importantly, the valuable feedback garnered from this
survey allows us to constantly enhance our practices
and create an even more exceptional work environment.
In 2023 Fellowes Canada renewed its accreditation as a
Best Place to Work for the fifth year in a row. The Great
Place To Work Certification™ recognises employers

who create an outstanding employee experience and
an amazing workplace culture. Our Illinois headquarters
also earned the Chicago Tribune Top Workplaces Award

for the third consecutive year.

Great
Place
To

Work.

Certified

CANADA

TOP

WORK
PLACES

2023

Chicago Tribune

Fellowes 2024 People Report | 22



WORKFORCE

Employee Equal Opportunity

At every level of our company, Fellowes is committed to treating all employees and job applicants fairly and equally regardless of their sex
(gender), sexual orientation, marital status, race, colour, nationality, ethnic or national origin, religion, age, disability, pregnancy/maternity status
(if applicable), or union membership status.

Furthermore, Fellowes ensures that no requirement or condition will be imposed without justification which could disadvantage individuals purely
on any of the above grounds.

This policy applies to recruitment, selection, terms, and conditions of employment including pay, promotion, training, transfer, and every other
aspect of employment.

Fellowes regularly reviews its procedures and selection process to ensure that the individuals are selected, promoted, and otherwise treated
according to their relevant individual abilities and merits.

e

e
S —

5 G
g SDG ALIGNMENT
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To ensure a safe experience for our consumers, we design, test, and manufacture products in line with quality and safety
standards and our internal specifications. \We provide clear descriptions of product characteristics, allowing customers

to determine suitability and safely use products as intended. Additionally, we respond promptly and appropriately to any
customer safety concerns or reported critical events.

FELLOWES WORKSPACE HEALTH SOLUTIONS focuses on ergonomics products that put human anatomy and behaviour at the heart of design. Ergonomic
products are designed to minimise physical effort and discomfort and maximise efficiency.

Fellowes introduced the 4 Zone Approach™ to help address the common issues relating to comfort and workspace design. This easy-to-follow guide is
based on EN ISO 9241-5 and EU Directive 290/70, and breaks down the main aspects of the workstation into manageable sections, providing advice and
tips on how each zone can be established ergonomically to create a healthier and happier workspace.

Z/ONE 1 ZONE 2 — ZONE 3 /ONE 4

PREVENT BACK TENSION AVOID WRIST PRESSURE RELIEVE NECK STRAIN REDUCE INACTIVITY
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ERGONOMICS PRODUCTS

Our ergonomics product range is independently tested by FIRA International, in accordance with
EN ISO 9241-5: Ergonomic requirements for office work with visual display terminals. As a result,
when our customers see this logo, they can be assured that our products are rigorously tested to
the highest standards.

Additionally, several Fellowes products have received the FIRA'S ERGONOMIC EXCELLENCE AWARD,
which recognises ergonomically outstanding products that improve efficiency, productivity, and
well-being for the user.

FELLOWES AIR SOLUTIONS

According to the EPA, we spend about 90% of our time indoors, with roughly half of that time in the
workplace. Over the past decade, Fellowes has heavily invested in air quality solutions, particularly
purification systems designed for commercial office environments.

The Fellowes Air Solutions category is one way we are creating a better WorkLife, not only for our
customers, but our employees as well. Each Fellowes Air Solution is tested and implemented in our
office spaces, ensuring our employees have optimal indoor air quality and that our solutions perform
in real-world environments.

907%

of Our Time We

Spend Indoors
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FELLOWES BUSINESS PRODUCTS

Many of our shredders are all equipped with SafeSense® technology: a patented feature
that automatically stops shredding when hands or paws touch the paper entry, bringing
greater peace of mind, especially in home and home office environments.

Responding to consumer concerns surrounding cleanliness in the workplace, Fellowes
incorporated Microban® technology to several product ranges such as wrist supports,
back supports, footrests, and staplers. Microban® antibacterial technology works 24/7
for an added level of hygienic product protection. Our cutting products, the guillotines
& trimmers are equipped with SafeCut™ safety features.

Designing products that improve our customers' lives, while respecting the appropriate
quality and safety standards, will continue to be a central focus for Fellowes as we
move forward.

SDG ALIGNMENT
Goal 3: Good Health & Well-Being
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GIVE is dedicated to building local and global partnerships that address humanity's
greatest needs. The programs' guiding principles align with our strong values as a

company and in the hearts of our people. GIVE is committed to supporting initiatives
in four key areas:

= = //L

Medical Research World Aid & Development Social Services
GIVE supports medical research GIVE sponsors global causes with GIVE reaches out to our local
funding in the fight against humanitarian projects that support communities, lending volunteer
life-threatening diseases. education, sustenance & resources support to those in need.
for countries in need around
the world.

The GIVE program is uniquely tailored to reflect the diverse needs and opportunities in each country
where we operate. This approach allows us to address local challenges effectively and foster meaningful

partnerships within the community. Here are some highlights of how our teams have partnered with local
communities in 2023.

16 ke
ANDSTRONG

SDG ALIGNMENT
Goal 16: Peace, Justice and Strong Institutions

Education

GIVE partners with organizations
who are passionate
about bringing hope,
through education.
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Fellowes US has been actively engaged in community support through various
initiatives. At the Junior Achievement Career Motive-8 event, Fellowes representatives
engaged with around 1,300 students, providing career insights and showcasing the
company's history and products. The GIVE Goodies Sale & Raffle was a huge success,
raising funds for future events, with special thanks to all contributors and organisers.
In July, 27 students and staff from By The Hand Club visited, enjoying tours, lunch,
presentations, games, and a group picture.

Fellowes Canada staff showcased their dedication to community support through
various impactful initiatives. They organised a successful garage sale, raising funds and
donating over 488 lbs of items to the Malvern Foodbank. The team also participated in
Heart & Stroke's Ride for Heart, raising significant funds, and collected 287 lbs of school
supplies for Juliette's Place. Their efforts extended to supporting cancer research,
holiday gift drives, and autism centers, with notable contributions to local (women and
animal) shelters and food banks. Overall, GIVE Canada’'s combined efforts resulted
in substantial fundraising, 366 volunteer hours, and over 1200 lbs of donated goods,

making a meaningful impact on the well-being of the local community.

e Meals: 35,640
wKids Fed For A Year: 98!
Cost: $10,335.60
per Volunteer; “93.96

By the Hand Feed My Starving Children
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IN THE UK we held several fundraising events such as a golf day, raffles, a Christmas quiz or a charity breakfast, and
product donations. Thanks to the engagement of our employees, we were able to contribute to several local organisations
which are aligned with the objectives of the GIVE program, prioritising community health and education.

IN ITALY, the celebration of the 25th anniversary of a joint venture between Fellowes and the Leonardi family included
a financial contribution to the local charity LEGA DEL FILO D'ORO in Ancona. Since 1964, LEGA DEL FILO D'ORO has
provided assistance, education, rehabilitation, and recovery for people facing physical disabilities.

IN FRANCE we are supporting another cancer-related charity, Bulle d'Eir, which offers cancer survivors a physical
activity which is adapted to their pathology. Additionally, one of the French employees participated in a cycling
fundraising challenge.

IN THE NETHERLANDS, we partnered with a charity that helps relieve poverty in villages in Burkina Faso. We donated
several Fellowes products for educational purposes.

IN GERMANY AND POLAND, donations have been made, both product and cash, to local associations and charities that

support youth education.

Fellowes France

SDG ALIGNMENT
Goal 3: Good Health & Well-Being; Goal 10: Reduced Inequalities

From facing illnesses to
food poverty to supporting
youth, our team can do
more beyond the job -

this gives us an
opportunity to connect

on a personal level, both
within Fellowes and within
our community.”

- Tamara Cracknell, GIVE UK member since 2006

Fellowes UK
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COMMUNITY

Posturite

The long-standing charity partnership with the Stroke Association is an exciting
and enjoyable commitment for the entire Posturite team. We all work hard to
fundraise, volunteer, donate funds and raise awareness of stroke to help ensure
stroke survivors get the very best care and support. Every Posturite employee is
encouraged to take one fully paid day each year to volunteer for a charity close
to their heart. We also sponsor local sports teams to promote physical activity
and health in our communities.

Volunteering in North America

Employees have the opportunity to dedicate up to 16 hours of paid time to volunteer
for designated community projects that are coordinated and provided by Fellowes.
In addition to volunteering time, employees are encouraged to submit ideas to our
‘Employee Choice Charity Award' program, which provides a meaningful financial
gift to a selected employee for a designated charity each year. The grant selection is
made through a process run by an employee-led selection committee.

Similarly, Fellowes Canada employees can spend up to 10 working hours of paid time

in volunteering activities, which can contribute to the GIVE initiatives or other causes.

SDG ALIGNMENT
Goal 10: Reduced Inequalities Fellowes 2024 People Report | 31




Our posture towards cybersecurity and data protection
reflects a rigorous framework that applies to all information
technology systems:

Dataprivacy and cybersecurity are a fundamental commitment BT ERTAE TrRAG— ASEREE TS

to our stakeholders. We have a comprehensive set of policies, Thorough risk evaluations before implementing new
measures, and processes in pLace to build a resilient processes ensure compliance and respect for individual
. rights, extending to third-party vendors.

digital ecosystem.

DATA PRIVACY GLOBAL GDPR ADHERENCE

Committed to the European Union's GDPR, we uphold

We recognize that protecting personal information is essential for maintaining trust privacy standards worldwide, priofitising|transparency

and ensuring compliance. We navigate the digital landscape with integrity, ensuring for all

company information is handled responsibly.

EMPLOYEE PRIVACY NOTICE
CYBERSECURITY A clear guide for employees on data collection,

At Fellowes, data protection is everyone's responsibility. We foster a culture of processing, security, and their rights to access, correct,

vigilance, where each employee plays a vital role in safeguarding our data and or erase information.

customers' data.

. L . DATA RETENTION POLICY
- Cybersecurity awareness training is rolled out on a regular basis, and random

phishing tests allow us to detect vulnerabilities. Ensuring compliance with legal requirements by

retaining data only as long as necessary.
- We conduct an annual comprehensive audit to ensure that proper cyber

security policies and procedures are in place, up to date and being followed.
DATA PROTECTION TRAINING

- Our devices and infrastructure and subject to stringent requirements, with Mandatory GDPR training for office employees
dedicated authorisation processes for owned devices, bring-your-own-device strengthens data security and awareness.
(BYOD) and third party suppliers.

- Our employees are trained to reach according to the Incident Response CUSTOMER DATA PRIVACY NOTICE
Procedure - this ensures prompt communication across the relevant functions, Transparency for customers and website users on our
damage control and remediations. In 2023 we had no security breach incidents. data processes and their privacy rights.
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PROTECTING ON-SCREEN DATA FROM PRYING EYES

At Fellowes, we help prevent the risk of data breaches
by visual hacking on employees’ screens.

- Keep your on-screen sensitive information out of sight

- Provide security and peace of mind for your business

STORING DATA SECURELY OUT OF SIGHT

At Fellowes, we help prevent the risk of mismanaging
records, hard copy records should be stored

and retained securely and logically as part of

a document retention policy.

- Keep your archives in order with a clearly labelled and
well- organized system of BANKERS BOX® products as part
of your document policy

- The archive boxes enable you to securely transport your
documents between locations , until it is time to destroy them

SHREDDING DATA EFFICIENTLY AND COMPLETELY

At Fellowes, we make shredders a part of the
document retention policy helps to minimise the
risk of a data breach. Shred hard copies, which are
no longer required to keep.

- Securely destroys hard copy data which is no longer required
- Shredded documents are securely destroyed and can't be
read again
- Make note of when paper documents need to be shredded.
A schedule for cleaning up documents containing personal data

YOUR ON-SCREEN INFORMATION

1. THINK

about your business.

Does it involve sensitive
information?

2. CHECK

the environment.

Who can view your
employees' screens?

3. PROTECT

on-screen content.

Keep sensitive information
out of sight.
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